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In a formal ceremony, held May 15th,  
Gov. Maggie Hassan and the 
Executive Council recognized 
Department of Information 
Technology (DoIT) employees Diane 
Gleason and Gary Palmer; along with 
Department of Transportation (DOT) 
employee, Armand Nolin, as part of 
the State’s Suggestion and Extra-
ordinary Award Program. 
 
Award recipients were recognized for 
their outstanding performance, 
leadership and contribution to the 
successful development and 
implementation of the Current Billing 
System (CBS) for DOT; which 
supports billing for Federal Highway 
Administration (FHWA) for 
reimburseable work DOT projects. 
 
The development and implementation of CBS has provided significant process efficiences; supporting 
streamlined billing and revenue collection of highway funds for the DOT.   Immediate cost savings were 
realized for the DOT by way of application development savings that reach hundreds of thousands of 
dollars.  The continued use of this proprietary application affords the DOT the abiltiy and flexibility to 
integrate data compilation, reporting and revenue collection with existing State systems; providing 
additional cost savings and process efficiencies long-term. 
 
The Department congratulates each of the award recipients on this wonderful accomplishment; this 
recognition and award are well deserved.   
 
For more information visit http://admin.state.nh.us/hr/award_recipients.asp?year=2013. 
 
 
 
 
 

 

  
From left to right: Michele Peterson (DoIT/ASD), Patrick McKenna (DOT), Gary Palmer (DoIT/ASD), 
Diane Gleason (DoIT/ASD), Armand Nolin (DOT), Terri Marcelli (FHWA), Patrick Bauer (FHWA) and Gail 
Hambleton (DoIT/ASD). 


